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2020 has brought many changes for Crossroads Career! 

This year required flexibility, change, and adaptation. The 
need for gospel-centered career guidance has skyrocketed 
as the economy shifted from very low unemployment over 
the last several years, to millions of people unemployed very 
suddenly. 

Crossroads is taking this moment to re-examine the way we 
provide assistance to job-seekers. Traditionally, we have 
provided resources to ministry partners, who then established 
career ministries in their churches and cities across the U.S. 
We will continue to do this! However, both the needs and 
technology are shifting to make it so that a more direct 
approach from the national ministry is now appropriate and 
possible. 

2020: Through revamping our website, launching a new 
Mobile App, providing new products, and creating a positive 
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rhythm of blogs, podcasts, social media posts and webinars, 
Crossroads has laid the groundwork to leverage our high-
tech resources into high-touch application.

2021: We are currently developing plans to recruit and train
volunteers to interact with job-seekers online. They will 
harness the reach of the Crossroads national ministry’s 
technology (especially the online chat and prayer network) to 
offer live conversations and provide personal career guidance 
to job-seekers. These changes mean we can minister to more 
people than ever before. We’ll be meeting them where they 
are and supportingthem as they find  Jesus and a job.  

The Crossroads Career Board of Directors is comprised of 
passionate, experienced volunteers who have a heart and 
a vision for this ministry.  During the board retreat this year, 
we collected the following input from each of the board 
members about their involvement with Crossroads, the 
impact of the ministry, and their goals for the future.
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We spend a third of our lives at work. When our career 
isn’t going well due to job loss, a toxic workplace culture, 
feeling directionless, or misery in our current career path, 
this affects all areas of our lives: confidence, finances, 
relationships, health and wellness, and our spiritual life.

I serve in the Crossroads Career ministry to help affirm, 
equip, and maximize the potential of every person.

Kristin Sherry
Crossroads Career Board Member
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We spend a third of 
our lives at work.

Crossroads found me—employed but unfulfilled.  After 
going through our small group course I negotiated a 
promotion and raise that completely shifted the trajectory 
of my career path.  My gratitude for that godly guidance 
is why I plugged in—first as a volunteer small group leader 
and eventually as a board member.  Career crossroads 
can be some of your lowest points and when it happens it 
is better for God to be evident and His people present.

Becca Christensen
Crossroads Career Board Member

why we exist
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Crossroads Career brings 
the hope of the gospel to 
many hurting people, and 
we are positioned now 
“for such a time as this.”
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I have been unemployed in the past and have personally 
felt the pain and loss of hope that being unemployed 
brings with it.  I know that Crossroads Career brings the 
hope of the gospel to many hurting people, and we are 
positioned now “for such a time as this.”

Dave Sparkman
Crossroads Career Board Chairman

God led me into job ministry almost twenty years ago. 
Through partnerships I found that Crossroads had 
the biggest impact and greatest national reach of any 
job-related ministry. I joined the board to help people 
find jobs, careers and God’s calling on their life. I have 
continued to serve on the board because I consistently 
see lives impacted for eternity.

Tim Krauss
Crossroads Career Board Member

Crossroads Career connects people to Christ during 
critical times in their lives—unemployed, unhappily 
employed or unfulfilled in their work. Crossroads Career 
has been helping people for over 30 years, and tens of 
thousands have registered on the website. I also get to 
personally minister with hundreds of positive, meaningful, 
make-a-difference volunteer leaders!

Brian Ray
Crossroads Career Founder
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Career crossroads can be
someone’s lowest point. 
At a crossroads, it is better
for God to be evident and
His people present.

8



Connecting people to 
Christ during critical 
times in their lives.

Many years ago I went through three job searches in 
three years. It was a tough period for me and my family. I 
participated in several job search support groups, one of 
which was faith based. although they were all beneficial, I 
found the faith component the most helpful for me and my 
family. 

Since that time I’ve been involved in several groups to help 
the unemployed. Eventually, I started a group at my church. 
Later, when I changed churches, I served in my new church’s 
group for the unemployed. That group used the Crossroads 
Career workbook and the Bible as the foundation to help 
others through their job search.  

I was invited to serve on the Board of Directors and due to my 
commitments at the time I reluctantly accepted. Since then, 
God has redeemed the time, allowing me to faithfully serve 
on the board. Serving on the board allows me to glorify God 
by not only helping those in our local ministry, but those far 
beyond. 

James Moore
Crossroads Career Board Member
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In 2020,

more than 
100,000 people 
came to crossroadscareer.org 

to find 

help, 
hope, 
and resources.

Here are just a few of their 
stories...
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Michele had lost her husband to cancer and had one 
child in college and another soon to start. Her income was 
substantially reduced after losing her husband. Michele 
was able to find a new job with an annual salary increase of 
$20,000. She determined she needed $15,000 to get by. 
God is good!

“Guidance, Support, Education. Three important words 
but especially in job transition. Crossroads brought them 
all to me. I felt guided through unchartered territory. I felt 
supported through fear and uncertainly. I felt educated 
through finding the most efficient way to my new career.” 

—Skip

'I felt supported 
through fear and 
uncertainty.’
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“Thank you for changing lives, like mine. I found 
this ministry when I was unfulfilled and frustrated 
and the tools I found rerouted my career.  I now 
believe I’m where the Lord has called me to and 
doing the work he’s called me to. “

—Rebecca 

CROSSROADS CAREER STORIES OF IMPACT & LIFE CHANGE
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During the past year, James Moore, one of our 
Crossroads Career board members, provided one-
on-one coaching to a young man who had recently 
graduated college and yet was unemployed and living at 
home with his parents. Although he was well qualified to 
get an entry level position, he lacked confidence. Using 
the Crossroads Career workbook, “You Are Created for 
Good Works,” as their guide, James and the young man 
worked through the seven steps as he built his faith and 
confidence. The young man managed to get his job 
search on track and found a job a few weeks after they 
ended their coaching sessions. 

When the pandemic hit the young man lost that job. He 
worked three part-time jobs to make ends meet while he 
looked for another career job, which he eventually found.

A few months later the young man contacted James to 
thank him and said he would not be where he was if it 
had not been for Crossroads Career. He has also asked 
James to mentor him during the early stage of his career. 
And yes, he has moved out of his parents’ house!

CROSSROADS CAREER STORIES OF IMPACT & LIFE CHANGE
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“I have benefited from the longevity of Crossroads over a 
10 year period, attesting to the importance of a group with 
staying power.  While there are no shortage of options for 
the person in a transition, I believe that God has used the 
unselfish, empathetic leaders at Crossroads.  They embrace 
their roles as a ministry, not as an obligation, allowing them 
to be an encouragement and blessing to others.“ 

—Kevin Kuntz

J O B  S E E K E R S  A R E  I N FO R M E D  &  I N S P I R E D
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“Going through my first career transition, I found the 
Crossroads networking program extremely valuable.  The 
guest speakers were informative and inspiring, and the 
training classes provided important job search strategies 
that helped keep me focused.  Most importantly, the 
Crossroads leaders and team members are top notch and 
were willing to help both in the formal classes as well as one-
on-one consultations.  It is an outstanding program led by 
outstanding people.”  

—Mike Goodrich

J O B  S E E K E R S  A R E  I N FO R M E D  &  I N S P I R E D
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Helping people gain financial independence through 
employment positively impacts crime, domestic violence, 
suicide rates, and other social issues. The Pandemic has opened 
a tremendous opportunity to reap a harvest of souls through 
this ministry.  Time is essential as people have needs that are 
desperate. We have modernized our tools to reach people 
from the national ministry with a mobile app and refreshed 
website.  We have also made our resources digital for ease of 
consumption in videos, webinar series and electronic workbooks.
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There's still 
much left to 
do in 2021... 
and beyond!

More than 10 million people are 
unemployed...

For years, Crossroads has provided help and 
hope to thousands of people at crossroads in 
their careers. We are able to do so because 
of the generosity of people like you. With 
millions of people desperately suffering 
unemployment, we’d like to expand our 
reach from thousands to 10’s of thousands. 
We can only do that through the generosity 
of others.
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You will see immediate impact and fruit from the ministry as we 
minister to job seekers who are needing help today! Crossroads’ 
2021 focus is getting individual support directly to those who 
need help, hope, healing, and an opportunity to find Jesus. 
We’ve been laying the groundwork for a bigger, broader 
reach but we need the funds to pull it off.  When we increased 
spending this year to add contractors we were able to multiply 
the work we’re doing.  We need to keep that growth model to 
reach the ever-growing number of people in a career crisis in 
the current climate.
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We’re rapidly evolving and need your further support!

In 2021, we need to...

• Increase the reach of our technology on an ongoing basis.

• Hire staff to help coordinate the volunteers we are recruiting  
 and training to proactively serve and minister to others.

• Develop more products and services we can offer people  
 to better bring Jesus and jobs together.

• Help market the products and services we offer, now that we have better  
 established a baseline for the national ministry.  

• Support the recruitment, orientation, training, and ongoing support of our  
 Ministry Partners, so that the community can further equip one another.

Hitting these milestones will allow us to transition Crossroads Career:

• From reactive to proactive ministry

• From satisfied participants to engaged souls

• From geographic mindset to national effort

• From just high tech to add high touch

• From just Ministry Partner to direct consumer channel
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• Donations directly change lives.

• Our board is 100% volunteer; donations are not tied to administrative overhead.

• Career services do not usually minister to the spiritual well-being of their  
 audience as Crossroads Career does.

• Helping people gain financial independence through employment positively  
 impacts crime, domestic violence,  suicide rates, and other social issues. With  
 one donation you help reduce other social challenges.

• People come to a life-saving knowledge of Christ through the Crossroads  
 Career “7-step” process.

For many people, a time of crisis is the moment God uses to bring them to salvation. 
Crossroads Career offers spiritual hope through a scriptural framework, while also 
providing career help using industry-standard human resources practices. Thank you 
for your generosity in supporting this important work.

When you partner with Crossroads Career as a donor, you further our mission of 
helping people hear God calling, maximize their potential, and get the right job. This is 
a unique opportunity for you to help bring people through crossroads in their careers 
and to encounter Jesus Christ during a critical time in their lives. 

Give online at https://crossroadscareer.org/donate/ 

You can also give by check or money order:

Crossroads Career Services, Inc. c/o Greyrock Accounting

135 South Main Street, Suite 600

Greenville, SC 29601

Crossroads Career Services, Inc. is a faith-based 501c3 nonprofit organization, which 
means that your gifts are deductible as charitable contributions for federal and state 
income tax purposes. If you have a question, email us at  
support@crossroadscareer.org. 

Thank you for 
partnering with 
Crossroads Career
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Dave Sparkman, Chairman of the Board
Dave Sparkman currently serves as the Crossroads Career Ministries Chairman 
of the Board. Dave has served on the board for 5 years, and prior to that led the 
local Crossroads ministry at Grace Church in Eden Prairie, MN for 10 years. Dave’s 
previous work experience includes serving as the SVP, Culture at UnitedHealth 
Group, a Fortune 5, large highly-diversified health and well-being company, 
based in Minnetonka, MN. Prior to that he was a partner at Arthur Andersen 
in Los Angeles, CA. Dave and his wife split time between CA and MN (you can 
guess why…), and they love spending time with their four young adult children. 
Dave’s practical theology application for Crossroads is “to have faith at work, 
you’ve got to have work!”

Brian Ray, Co-Founder
Brian has been writing, speaking and connecting people to Christ in the 
workplace for 45 years. He is Co-Founder of Crossroads Career Services, former 
Chick-fil-A restaurants VP for Human Resources and Administration, and Owner 
of Primus Consulting executive search. He has authored Christian resources 
including Mastery of Leadership, Real Success at Work, and New Job Jump Start. 
Brian and his wife Kristy live in the Charlotte, NC area.

Tim Krauss, Technology
Tim is a Digital Entrepreneur, Founder, and Creator of many things. He has the 
unique ability to find needs, create solutions and bring it to market. Tim was the 
previous Executive Director of Crossroads Career for over 2 years. He created 
the Job Connection technology which has helped over 115,000+ people find 
jobs, careers and God’s calling. He is married and has 4 kids with lots of energy.

Meet the Team
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James Moore, Operations
An accomplished leader in the manufacturing sector for more than 30 years, 
James has a passion to help others reach their potential. For more than 15 
years, James has served hundreds of people through coaching, consulting, and 
training. A Certified Career Management Coach (CCMC), James and his wife, Dr. 
Kim Moore, live in Tampa, FL where they attend Grace Family Church and serve in 
the Career Ministry.

Kristin Sherry, Coaching
Kristin Sherry is a career consultant, international speaker, trainer and three time 
author. She is the creator of the YouMap® career profile and managing partner 
of YouMap LLC, which certifies coaches, career services and HR professionals as 
YouMap® coaches and workshop facilitators.

Marcus Robinson, Sales 
Marcus Robinson is a follower and lover of Jesus Christ, husband to Jayme 
Robinson, father to Beniah and Noah Robinson and an experienced sales 
strategist and leader. He currently is Vice President of Small Business Sales for 
the Georgia market at UnitedHealthcare. Marcus earned his B.S. in Marketing and 
Information Management from the University of Tennessee. 

Becca Christensen, Sales 
Becca works in Healthcare Administration and Medical Office Management. She 
connected to Crossroads during a job search and credits it with having directed 
her current path. She attends Grace Family Church in Ybor City where she serves 
on the women’s teaching team and volunteers at the Dream Center of Tampa 
Bay. 

Gregory Perkins, Pastor
Gregory Perkins is the Lead Pastor at The View Church in Menifee, CA and a 
Crossroads Career board member. He was born in Dallas, Texas and raised in San 
Diego, CA. Pastor Perkins has extensive human resource experience stemming 
from serving as the National Vice President, Human Resources for the American 
Diabetes Association, Chief Administrative Officer for the German Marshall Fund 
of the United States, and as Director, Office of Personnel and Administration for 
CHF International.  

Angela Patterson, Coaching
Angela has 20 years of experience in the career transition space. She has 
delivered one-on-one coaching, group coaching, and workshops on a variety of 
career-related topics for several premiere outplacement firms. Additionally, she 
developed expertise as a valued contributor at a Fortune 500 company, at start-
ups, and at an individual consulting practice. Angela holds a Master’s degree in 
Education and a Bachelor’s degree in Industrial Organizational Psychology, both 
from the University of Illinois, Urbana-Champaign.
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We are grateful for our partnership with you to bring 
hope, resources, and tools to persons journeying through 
job loss or job transition. Transitions can be difficult. Your 
gift enables us to continue the work of the ministry that 

provides resources, tools, and community to our benefiting 
partners. Your gift matters and we are grateful for it.

—Pastor Gregory Perkins, Crossroads Career Board Member


